Update on Implementation of Best Practice Review Recommendations
October and November 2018

Status of recommendation implementation




The ratings:

The response to the recommendation is complete in its entirety (there may be ongoing matters for administr%n)
The response to the recommendation is substantially complete (pending the finalisation of a few matters)
Work is underway for the majority of the elements of the recommendation

Work is underway on half of the elements of the recommendation

Work is underway on some of the elements of the recommendation

Some work has been undertaken but continued progress is dependent on the finalisation of other@c@ﬁém@mns or activity
Initial scoping work has been undertaken.
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Rec #

Recommendation

Implementation and Status Progress
Rating
44 | Public Safety - Resourcing Dependencies 5
WHSQ and the Work Health and Safety Board consider the level of e The research paper in response to recommendation 45 outlines some .
resourcing necessary to address the increasing risk to the public considerations regarding public safety resourcing.
fron? work activities, and ensure. PCBU.s, particularly in the touris_m, Completed Actions
services and health care and social assistance sectors, are complying e Aninitial scoping paper was provided for the WHS Board’s consideration at its 6
with their section 19(2) duty to ensure the health and safety of March 2018 meeting.
others. e A substantial draft research paper examining the interface of work health and
safety and public safety was discussed with the Minister’s Office on 26 June 2018.
e This resourcing considerations in this paper, yet to be finalised, need to be further
explored.
Current/Future Actions
e Recommendation 44 is tied to recommendation 45, and can be progressed pending
the Ministerial brief (see below)
e Asummary paper on resourcing considerations, based on the R44/45 research
paper, will be provided to the WHS Board after the Minister has considered the R45
Brief.
45 | Creation of Public Safety Ombudsman Completed Actions

Consideration be given by the Queensland Government to establish a
Public Safety Ombudsman.

An initial scoping paper was provided for the WHS Board’s consideration at its 6
March 2018 meeting.

A substantial draft research paper examining the interface of work health and
safety and public safety was discussed with the Minister’s Office on 26 June 2018.
The research paper was finalised and forms the basis of a Ministerial Brief
specifically addressing this recommendation, which was submitted in August 2018.

Current/Future Actions

A meeting between OIR and the Minister to discuss the research paper was
scheduled for November, but has been postponed to a date to be advised.

It is proposed that the research paper be tabled at a subsequent meeting of the
WHS Board and Electrical Safety Board pending Ministerial consideration and
response.
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Update on Implementation of Best Practice Review Recommendations
December 2018 and January 2019

Status of recommendation implementatio




The ratings:

The response to the recommendation is complete in its entirety (there may be ongoing matters for administration)
The response to the recommendation is substantially complete (pending the finalisation of a few matters)

Work is underway for the majority of the elements of the recommendation

Work is underway on half of the elements of the recommendation

Work is underway on some of the elements of the recommendation

Some work has been undertaken but continued progress is dependent on the finalisation of other ndations or activity
Initial scoping work has been undertzken.
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Rec# | Recommendation Implementation and Status Progress
Rating
a4 Public Safety - Resourcing Dependencies 5
WHSQ and the Work Health and Safety Board consider the level of e The research paper in response to recommendation 45 outlines some
resourcing necessary to address the increasing risk to the public considerations regarding public safety resourcing.
frorr? work activities, and ensure_ PCBL-IS, particularly in the touris_r'n, Completed Actions
services and health care and social assistance sectors, are complying e  An initial scoping paper was provided for the WHS Board’s consideration at its 6
with their section 19(2) duty to ensure the health and safety of March 2018 meeting.
others. e A substantial draft research paper examining the interface of work health and
safety and public safety was discussed with the Minister’s Office on 26 June 2018.
e This resourcing considerations in this paper, yet to be finalised, need to be further
explored.
Current/Future Actions
e Recommendation 44 is tied to recommendation 45, and can be progressed pending
the Ministerial brief (see below)
e Asummary paper on resourcing considerations, based on the R44/45 research
paper, will be provided to the WHS Board after the Minister has considered the R45
Brief.
45 Consideration of a Public Safety Ombudsman Completed Actions 6

Consideration be given by the Queensland Government to establish a
Public Safety Ombudsman.

An initial scoping paper was provided for the WHS Board’s consideration at its 6
March 2018 meeting.

A substantial draft research paper examining the interface of work health and
safety and public safety was discussed with the Minister’s Office on 26 June 2018.
The research paper was finalised and forms the basis of a Ministerial Brief
specifically addressing this recommendation, which was submitted in August 2018.

Current/Future Actions

A meeting between OIR and the Minister to discuss the research paper was
scheduled for November, but has been postponed to a date to be advised.

It is proposed that the research paper be tabled at a subsequent meeting of the -
WHS Board and Electrical Safety Board pending Ministerial consideration and
response.
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Update on Implementation of Best Practice Review Recommendations
February and March 2019

Status of recommendation implementation

. On-track for completio

Office of Industnial Relations




The ratings:

7. The response to the recommendation is complete in its entirety (there may be ongoing matters for administra
The response to the recommendation is substantially complete (pending the finalisation of a few matters)
Work is underway for the majority of the elements of the recommendation

Work is underway on half of the elements of the recommendation

Work is underway on some of the elements of the recommendation

Some work has been undertaken but continued progress is dependent on the finalisation of other reco ndations or activity
Initial scoping work has been undertaken.
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Rec #

Recommendation

Implementation and Status Progress
Rating
44 Public Safety - Resourcing Dependencies 5

WHSQ and the Work Health and Safety Board consider the level of
resourcing necessary to address the increasing risk to the public
from work activities, and ensure PCBUs, particularly in the tourism,
services and health care and social assistance sectors, are complying
with their section 19(2) duty to ensure the health and safety of
others.

Note: s19(2) states: “A person conducting a business or
undertaking must ensure, so far as is reasonably practicable, that
the health and safety of other persons is not put at risk from work
carried out as part of the conduct of the business or undertaking.”
This is substantially narrower than “duty to ensure the health and
safety of others.”

e The research paper in response to recommendation 45 outlines some
considerations regarding public safety resourcing.

Completed actions
e Aninitial scoping paper was provided for the WHS Board’s consideration at its 6
March 2018 meeting.
e Asubstantial draft research paper examining the interface of work health and
safety and public safety was discussed with the Minister’s Office on 26 June 2018.

e This resourcing considerations in this paper, yet to be finalised, need to be further
explored.

Actions required to complete
e Recommendation 44 is tied to recommendation 45, and can be progressed pending
the Ministerial brief (see below)
e A summary paper on resourcing considerations, based on the R44/45 research

paper, will be provided to the WHS Board after the Minister has considered the R45
Brief.
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Rec# | Recommendation Implementation and Status Progress
Rating
45 Consideration of a Public Safety Ombudsman Completed actions 6

Consideration be given by the Queensland Government to establish a
Public Safety Ombudsman.

e Aninitial scoping paper was provided for the WHS Board’s consideration at its 6
March 2018 meeting. ,

e A substantial draft research paper examining the interface of work health and
safety and public safety was discussed with the Minister’s Office on 26 June 2018.

e Theresearch paper was finalised and forms the basis of a Ministerial Brief
specifically addressing this recommendation, which was submitted in August 2018.

e A meeting between OIR and the Minister to discuss the research paper was

scheduled for November, but has been postponed and took place on 18 March
2019

Actions required to complete

e Following discussion with the Minister on 18 March 2018, a revised brief will be
prepared. It is anticipated that this will be submitted by 5 April 2018.

e |tis proposed that the research paper and the Queensland Government’s decision
regarding establishment, or otherwise, of a Public Safety Ombudsman, be tabled at
a subsequent meeting of the WHS Board and Electrical Safety Board pending
Ministerial consideration and response.
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Update on Implementation of Best Practice Review Recommendations
April and May 2019

Status of recommendation implementation

On-track for completi




The ratings:

The response to the recommendation is complete in its entirety (there may be ongoing matters for administ n)
The response to the recommendation is substantially complete (pending the finalisation of a few matters)

Work is underway for the majority of the elements of the recommendation

Work is underway on half of the elements of the recommendation

Work is underway on some of the elements of the recommendation

Some work has been undertaken but continued progress is dependent on the finalisation of other.rec endations or activity
Initial scoping work has been undertaken.
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Rec # | Recommendation Implementation and Status Progress
Rating
44 Public Safety - Resourcing Dependencies 5

WHSQ and the Work Health and Safety Board consider the level of
resourcing necessary to address the increasing risk to the public
from work activities, and ensure PCBUs, particularly in the tourism,
services and health care and social assistance sectors, are complying
with their section 19(2) duty to ensure the health and safety of
others.

Note: s19(2) states: “A person conducting a business or
undertaking must ensure, so far as is reasonably practicable, that
the health and safety of other persons is not put at risk from work
carried out as part of the conduct of the business or undertaking.”
This is substantially narrower than “duty to ensure the health and
safety of others”.

® The research paper in response to recommendation 45 outlines some
considerations regarding public safety resourcing.

Completed actions
e Aninitial scoping paper was provided for the WHS Board’s consideration at its 6
March 2018 meeting.
e A substantial draft research paper examining the interface of work health and
safety and public safety was discussed with the Minister’s Office on 26 June 2018.
e This resourcing considerations in this paper, yet to be finalised, need to be further
explored.

Actions required to complete
¢ Recommendation 44 is tied to recommendation 45, and can be progressed pending
the Ministerial brief (see below)
e Asummary paper on resourcing considerations, based on the R44/45 research

paper, will be provided to the WHS Board after the Minister has considered the R45
Brief.
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Rec # | Recommendation Implementation and Status Progress
Rating
45 | Consideration of a Public Safety Ombudsman Completed actions 6

Consideration be given by the Queensland Government to establish a
Public Safety Ombudsman.

An initial scoping paper was provided for the WHS Board’s consideration at its 6
March 2018 meeting.

A substantial draft research paper examining the interface of work health and
safety and public safety was discussed with the Minister’s Office on 26 June 2018.
The research paper was finalised and forms the basis of a Ministerial Brief
specifically addressing this recommendation, which was submitted in August 2018,
A meeting between OIR and the Minister to discuss the research paper was

scheduled for November, but has been postponed and took place on 18 March
2019

Actions required to complete

Following discussion with the Minister on 18 March 2018, a revised brief will be
prepared. It is anticipated that this will be submitted by 5 April 2019.

It is proposed that the research paper and the Queensland Government’s decision
regarding establishment, or otherwise, of a Public Safety Ombudsman, be tabled at
a subseguent meeting of the WHS Board and Electrical Safety Board pending
Ministerial consideration and response.
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