| _'_l‘ .,:'  ' : - v

Topic Activities ~ More information
General ¢ Make your work and workplace safe by: ‘@e information about the retail and
o

finding what is unsafe or unhealthy in your workplace Q holesale industry

deciding what is highest risk and needs to be fixed figgt, a ow to go about fixing i More information about forklifts
taking action to fix the unsafe or unhealthy workplace ems \\ ¢ Retail and Wholesale Industry Action
checking the problems are fixed and won't happ ain \@» Plan 2008-10

having a site-specific health and safety inducti( Information for small business

Risk Management Code of Practice

having specific training to do work safely

using safety gear.

@ 2007
_ _ % Laws that apply
Remember, everyone is respon&ble\ place health and saw Working Around Trucks Guidelines

[ ]
[ ]
C S e Plant Code of Practice 2005
Carrying the load e Make sure loads are within th oad capacity of the fo( e More information about forklift
e Carry loads as close to thg % as possible. operation
e  Operate the forklift with @ placed fully against th carriage or back rest.
The mast should be tiItientIy backward tqsgfe d the load.
e Use a forklift truck to raise a person only if the tryenwvefesigned for this purpose or

there is an approved work platform securely g
e Drive in reverse if vision is obscured by a I0®d (NB: never drive in reverse up a

slope when carrying a load).
e Make sure that the load leads when dyi up gradients. On slopes, tilt the mast back
enough to safeguard the load and rae forks so they clear the ground.
Confined spaces e Use electric forklift trucks instea fuel or LP gas-powered types where possible. e More information about operating
Fit a catalytic converter to fu @gas powered type to catalytically oxidise carbon forklifts in confined spaces
monoxide to the less toxj cfrbon dioxide.

Workplace Health and Safety Queensland
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TRAFFIC CONTROL MEASURES CHECKLIST

This checklist can help you implement effective control measures in your workplace.

Using this checklist is not mandatory—you can use whatever means are most useful and practical
to identify the traffic control measures to be used specific to your workplace.

CONSIDER THE FOLLOWING Yes No Comments / Action

! Separation

Are separate entries and exits provided for
vehicles and pedestrians incluc_jing visitors?

: ~
Do the entries and exits protect pedestrians from being struck Qv

by _vehicles? B e -
Does the layout of the workplace effectively separate pgdest , .
vehicles and powe_r_ed mobile plant? D» \\ ]
Are systems in place to keep pedestrians and movi

vehicles or plant apart like physical barriers, exclugpi®g zgnes

and safety zones? O %

S v
Vehicle routes
Are the roads and pathways within th@%ace suitable :

for the types and volumes of traffi

S

under all conditions, fora mergency braking, runnin
out of fuel or advers

Are loading zones clearly mark% 0“
Do vehicle route designs tak% count vehicle characte&!ﬁ\
N

a
Q

Are there enough parki aces for vehicles and gre th d?

Are traffic directions clearly marked and visible?

If a one way system is provided for vehicle rou

workplace is it properly designed. signpos dWsed?

Are vehicle routes wide enough to sepgte vi@icles and

pedestrians and for the largest vehicl g them?

Do vehicle routes have firm and eve ces? B
Are vehicle routes kept clear fr bstructions and other hazards?

Are vehicle routes well maingei
. - — o - -
Do vehicle routes avgj w blind corners?

Pedestrian rout
Are pedestrian alkw’ys separated from vehicles?

Where necessary are there safe pedestrian crossings on vehicle
routes?

Is there a safe pedestrian route which allows visitors to access
the site office and ﬁgcilities?

Are pedestrian walkways clearly marked?

Are pedestrian walkways well maintained?

Vehicle movement |

Have drive-through, one-way systems been used to reduce '
the need for reversing? ‘

safe work australia
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TRAFFIC CONTROL MEASURES CHECKLIST

CONSIDER THE FOLLOWING No Comments / Action

Are non-essential workers excluded from areas where
reversing occurs?

Are vehicles slowed to safe speeds, for example speed limiters
on mobile plant or chicanes on vehicle routes?

Do drivers use the correct routes, drive within the speed limit
and follow site rules?

Signs

Are there speed limit signs?

Are there clear warnings of powered mobile plant hazards?

Is there clear signage of pedestrian and powered mobile plant \ ::
N\

exclusion zones?

. . * = 7
Is there enough lighting to ensure signs are visible, partloW \\J

at night? -

Warning devices Q ) \
Are flashing lights, sensors and reversing alargs lled @ i
on powered mobile plant? ) ”~ ’

Information, training and supervisian (\o \
Do powered mobile plant operato@%levant high risk @\

work licences? Are they trained infop ing the particular ’\
model of plant being used’r’,

Have workers received
on traffic hazards, spe

Is information and instrulNg

cﬁ{training and informati?b’&

s, parking and loading areas

about safe movemenigangu ?n’e
| workplace provided to visitors and external deliver ;

Is the level of supervision sufficient to check trajh ernent
and ensure safety of pedestrians and drive

N N S
Personal Protective Equipment

Is PPE like high visibility clothing pro@)md used where

necessary?

Vehicle safety @
= Yy =4

Have vehicles and pow wle plant been selected which
are suitable for the t done? B

H: \iDility or devices for improving
3 d

side mirrors and reversing sensors?
| Are vehicles fitted™

Do vehicles have,
vision like exter

effective service and parking brakes?

Do vehicles and powered mobile plant have seatbelts
where necessary?

Is there a regular maintenance program for all vehicles
and powered mobile plant?

Is there a system for reporting faults on all vehicles and powered
mobile plant? [

Do drive_rs_c_arry out basic safety checks before using vehicles? ‘

Are there any other control measures that should be implemented
to manage risks at your workplace?

240205 Page 58 of 142 Office of Industrial Relatigngy 2014



TRAFFIC MANAGEMENT: GUIDE FOR SHOPPING CENTRES

This Guide has been developed to supplement the General guide for workplace traffic
management. It provides information on how to manage risks that may arise from traffic
movements in shopping centres.

This Guide does not provide guidance about operating vehicles and powered mobile

plant within a building or warehouse for the purpose of moving stock. Guidance on
managing risks in these environments is provided in the General guide for workplace traffic
management and in the Traffic Management Guide: Warehousing.

Introduction

Managing traffic is an important part of ensuring the workplace is without risks to health
and safety. Vehicles including powered mobile plant moving in and around a workplace,
reversing, loading and unloading are often Iin@th death and injuries to wor%md

Traffic in and around shopping centres in passenger vehicles, shop, Qlley
collection vehicles, delivery trucks, f%and pedestrians like custo &rkers and
business owners.

The most effective way to pro @mstnans is to eliminate t @ards This can
be done by designing the | of the workplace to eliminajse tions between
pedestrians and vehicles. xa es include prohibiting i " om being used in

pedestrian spaces or separate traffic routeg rians cannot enter areas
where vehicles are

Where this is n\ le, the risks must be min Nso far as is reasonably practicable.
This can be d careful planning and coﬂtr%ehicle operations and pedestrian
movemen% workplace. Q

Ke x onsider for managing trgff hopping centres include:

uling truck and van deli\%
the design of loading dock w they are used

the design of shopping ollection and drop off areas and how they are used

members of the public.

where taxi ranks,andquU¥stops are located and how they are used

the interaction ifferent types of traffic e.g. pedestrian, cyclist and passenger

ting a business or undertaking has a duty to ensure, so far as is

vehicles, and Q
B developing an plementing a traffic management plan.

A person
reasanag ticable, workers and others are not exposed to health and safety risks
ayg he business or undertaking. This duty includes implementing control

so people are not injured by moving vehicles at the workplace.

yholders at shopping centres can include the shopping centre owner or manager,
gllailers and contractors. Responsibilities for health and safety should be clearly identified.
he duty holders should consult, co-operate and co-ordinate activities with others

who also have a work health and safety duty. It is important all workers, contractors,
subcontractors, visiting drivers and other people clearly understand their responsibilities
for maintaining a safe workplace and safe work practices.

The person with management or control of a shopping centre should contact the regulator
and the road authority for advice on traffic control requirements, particularly where these
interact with public road systems.

™ :

safe work australia
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TRAFFIC MANAGEMENT: GUIDE FOR SHOPPING CENTRES

Information, training, instruction and supervision

A person conducting a business or undertaking has a duty to provide any information,
training, instruction or supervision necessary to protect all persons from risks to their
health and safety.

A person conducting a business or undertaking must ensure, so far as is reasonably
practicable, all workers including contractors, know and understand the traffic rules, safety
policies and procedures for the workplace. Visiting delivery drivers should be aware of the
site traffic safety rules and procedures.

Other people at the workplace, like customers and visitors, must take reasonable care for
their own health and safety and must take reasonable care not to adversely affect other
people’s health and safety. They must comply, so far as they are reasonably able, with
reasonable instructions given by the person co, cting the business or underta

allow that person to comply with the WHS Ac

Truck and van deliveriesNoafffng docks and ing

To manage health and safety in I(ZQ and unloading areas consi

B excluding the public by senar®asfg trucks and vans from cus and other
guard rails or designated | ocks e.g. a security

pedestrians by using ba
gate house to preve aJ¥horised entry

installing physicgll™

controlling b vehicle access to loadin Nks
using a qu@ ime slot system for entr$ c@kplace with large volume trucks

desegn parate entry and exit poi

wn

around walkways leadin waste areas

r Wrge vehicles

atehouse for traffic contr naging time slot scheduling

ting general public access traffic areas and clearly displaying signs

pronibiting unauthorised ac

installing convex mirrors ve visibility for drivers and pedestrians

limiting truck and vaXe by using traffic calming devices or speed limits
wa

, vehicle parking and loading bays

clearly marking \K

establishing s s for using loading docks to reduce how often heavy vehicles and
pedestrians in e.g. bin and compactor waste should be picked up when shopping
centres ﬁosed or when the volume of public traffic is low

B provi kways with physical barriers to storage areas to protect pedestrians who
K ngd) pick up goods and transfer the goods to retail stores
L] 1

ng waste management programs

@c sulting with affected parties, and
monitoring the loading dock to help assess the effectiveness of control measures.

Loading docks should be designed or changed to avoid the need for vehicles to reverse,
especially where pedestrians and other vehicles may be nearby. The design should ensure
everyone in the loading dock has clear visibility of the whole work area.

Shopping trolley collection

Where trolley collection activities are contracted to another business, duty holders should
communicate, consult and work together in a co-operative and co-ordinated way to
manage the risks.
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TRAFFIC MANAGEMENT: GUIDE FOR SHOPPING CENTRES

To manage health and safety risks from collecting shopping trolleys consider:

B using troliey collection vehicles with design features which give the driver clear
visibility and warn others of the vehicle’s presence including:

reversing cameras or mirrors which minimise blind-spots
expanded mesh tailgates to improve visibility when reversing

i

&

W reversing alarms or beepers

B strobe-type warning lights and reversing lights
B

bright colours or safety tape on vehicle vertical ramps
ensuring high-visibility or reflective clothing is worn by workers

implementing a preventative inspection ang maintenance system for coIIectghigles

B conducting a manual handling risk assess @ 0 ensure moving trolleys n lace
the worker at risk of injury and trolley. g onually moved do not crdte dtraffic
hazard, and

<
B  providing information, instructioNng and supervision to w&k;out how to
use collection vehicles safelx@ @

Taxi ranks and b ps @

There should be clearI% ated areas for taxi ran @

tops. Where possible their
design should elimi need for these vehicles to Ngverse.

Taxi ranks and \ s should be placed in arg, xarate from other vehicles, where
possible. * @
Install # ich clearly mark the direc&&xhicle travel, pedestrian crossings and

sp
Bui ootpaths to guide pedestri @bus stops and taxi ranks may also help separate
pedestrians from vehicles.

Pedestrian, cyog‘ d passenger vehicle traffic
To manage pedestr%i/ t and passenger vehicle traffic consider:

ian and cycling plan that includes separate walkways and cycle

B  developing a
routes - the direct these are the more likely pedestrians and cyclists will use
them

B ens cycling plan includes separate cycle storage areas away from loading
r@as and other mobile plant. Separate walkways should be provided for
& rians accessing the cycle storage areas

&wsuring cycle lanes are connected to major cycle paths encourages cyclists to use
them

widening footpaths to allow people with prams, shopping trolleys and electric scooters
to be able to easily pass each other

B |ocating parking for parents with prams, the elderly and disabled away from major
traffic flows but as close as possible to pedestrian entrances, exits and crossings

regularly monitoring and maintaining footpaths to minimise trip hazards
quickly removing obstructions caused by building works or parked vehicles, and

implementing warning and traffic signs and enforcing speed limits.

Traffic management plans

A traffic management plan documents and helps explain how risks will be managed in the
workplace.
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TRAFFIC MANAGEMENT: GUIDE FOR SHOPPING CENTRES

A planning process should be established and tasks identified and allocated, together with
corresponding responsibilities.

In preparing the traffic management plan, a plan or sketch of the workplace and traffic
area layout can help traffic designers and the traffic management consuitative committee
identify hazards and risks.

A traffic management plan may include details of:

B pedestrian, cyclist and traffic routes

B traffic control measures for each expected interaction including drawings of the layout
of barriers, walkways, signs and general arrangements to warn and guide traffic around,
past, or through the workplace or temporary hazard

B how often and where vehicles and pedestriags will interact including the type
pedestrians expected to be present at vari Knes of the day e.g. whenb ed

lace

children may be in the area Q
the responsibilities of people mar% ic in the workplace o Q
m P

[
B the responsibilities of people expect o interact with traffic in t
F
[

instructions or procedures fﬁ@rolling traffic including i r%gency, and

r the effectiveness of a traf@ agement plan.

Whenever possible a sh entre owner or mana onsult with relevant
people including retail contractors on the deve of a traffic management

plan. Q
Xn plan should be monitr viewed regularly including after

The traffic man,

an incident @e it is effective and takes j unt changes at the workplace. In
centresevi artic management consul mittee, the committee should conduct
the & nd review.

Wo ould be aware of and und %the traffic management plan and receive
inform&@on, instruction, training ufervision. Site induction should include the traffic
management plan.

o Further infor aNQQ

More information on M to manage traffic at a workplace is in the General guide for
workplace traffic

how to implement and

Further guidagge onConsultation is in the Code of Practice: Work health and safety
consulta t@a@gg@ﬂgngnd co-ordination.

Fur @ce on the risk management process is in the Code of Practice: How to
e

mIRENL K health and safety risks.
practice, guidance material and other resources are on the Safe Work Australia
q

pite (www.swa.gov.au).
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Driving and
maintenance

Make sure forklift operators hold a certificate of competency to operate a forklift, or are
an authorised trainee.

Carry out inspections and maintenance frequently according to Australian Standards
and manufacturers’ instructions.

Make sure forklift is fit for the purpose it is used.

Do not use mobile phone when driving, loading and unloading.

Never park or leave the forklift in any doorway, entrance, emergency exit, etc.

Do an inspection before the forklift is used (and keep records of this).

Use the forklift only for the purpose for which it was designed.

Wear a seatbelt where one is provided. g

Maintain a safe distance from other vehicles.

Stick to speed limits and make sure a safe stop can b
acceleration, deceleration and quick turns.

Drive carefully on wet or slippery surfaces. @ @.
Reduce speed when making a turn. Take ca& e tip of the fork (or lo \ e

at any time. Avoid r,

rear side of the forklift truck does not touch &\peWDy person or object @
Secure forklift from unauthorised operatio% example, remove the@vﬁen forklift
not in use.

Climb carefully, do not jump from t \

Park the forklift with tynes lowerel

Electricity

e More information about forklift

operation
e More information about forklift
maintenance

&

Observe the prescribed ex ones when working cl owverhead power lines

ones vary with volta higher the voltage the

(note: requirements for ¢
bigger the exclusion dis’.
Contact the electrical suppW authority whenever Q@or any part of its load has to
be within the exclusion zone for overhead power@

Use licensed electricians for electrical work.

&

e More information about electrical
safety around forklifts

¢ More information about exclusion
zones

e More information about general
electrical safety

e Code of Practice — Working Near
Exposed Live Parts 2002

Manual tasks

Make sure everyone has received cI@tructions and have been trained to perform

the task.

For work involving hard physica rt:

- organise work to reduce hﬁ@rce needed

- use mechanical assist \O ange battery or LPG cylinder

For work involving aw rking positions:

- work in straightes acing position with arms in close to body

- have adjustable % and forklift seat set up for each driver so that controls are
within easy reach

- get off, straighten up or exercise every hour or so.

For work that is highly repetitive and/or involves tasks of long duration:

¢ More information about manual tasks

e Manual Tasks Code of Practice 2000

e Sprains and Strains Prevention
Guide

240205
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- change work tasks or get equipment to stop repetitive actions or long tasks

- use rear vision mirrors to minimise the need for turning the neck frequently to see
behind the forklift

- avoid double handling by setting out warehouse traffic pathways according to most
accessed loads and loading in order of delivery

- build in breaks and slower pace for tasks repeated or done for long periods.

For work that involves vibration:

- repair ground surfaces

- use ergonomically designed seats that can be adjusted for each operator, and have
vibration damping.

People and traffic
management

Have a safe traffic management system where forklifts ope nd other vehicles
and/or pedestrians.

Separate pedestrians from forklifts, or minimise the tifNg forfMits spend in areas of *
pedestrian use. OK\'
Stick to all speed limits. @ @.
Use zones for loading and unloading. K \
Wear high visibility clothing. Q @
Make sure forklift is fitted with flashing lig an audible reversi

be heard above other work noises. O

Give way to pedestrians when drivi \
(using a correctly a @ear view mirror)

Maintain a clear view ahead and
rs in the workplace t ighcollisions with other

that can

and give clear indication of it
Fit parabolic mirrors on R
machinery, vehicles or gd

erkinq Around Trucks Guidelines

© The State of Queensland (Department of Justice and Attorney-General) ZCO

Copyright protects this document. The State of Queensland has no objection to this material being reproduced, but asserts its right to be recognised as author of the original material and the right to have the material unaltered.

The material presented in this publication is distributed by the Queensland Government as an information source only. The State of Queensland makes no statements, representations, or warranties about the accuracy or completeness of the
information contained in this publication, and the reader should not rely on it. The Queensland Government disclaims all responsibility and all liability (including, without limitation, liability in negligence) for all expenses, losses, damages and costs

you might incur as a result of the information being inaccurate or incomplete in any way, and for any reason.
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